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Hi to
everyone
at Kerv!
I’m Helen Lancaster. I joined Kerv Group in January of this year
as Marketing Director when I returned from maternity leave.
I absolutely love my career in marketing and was delighted to
come back into this exciting role.
I started to get more active in women in technology forums four
years ago when I had my son, Jack. I felt like I had missed out on
career opportunities during my pregnancy and maternity leave.
There were challenges around stepping back into a busy job
whilst having a young family (and managing sleepless nights!)
plus a reduced capacity to join in with informal networking
opportunities due to dashing home to be a mum. Of course,
this was alongside the joy and fulfilment a family can bring.
Making connections to talk about these experiences and taking
action to make sure women are attracted to organisations like
Kerv – and want to stay – are key priorities. I look forward to
future activities for Women @ Kerv and for the group as a whole.
I am delighted to introduce some of our women across the group
who have joined in with a Q&A to raise our profile. It has been a
real pleasure getting to know everyone over the past few weeks.

Get to know some of
our women @ Kerv
Mercedes Fandino
What is your background, how did you
end up working as (your job)?
I'm a software engineer and I work as a full stack
developer at Foehn. My main job is to maintain VoxivoCX
platform by solving issues and developing new features.
Occasionally I also develop some features in Voxivo
platform, when needed from VoxivoCX.

What is it you love about your role?
I have passion to learn new technologies and to
understand how the world works. I love to dive in the
code searching for bugs.

Were there challenges along the way?
I also have a very logical mind that helps me find the
solution to a problem and think about designing and
implementing new features. These are my everyday
challenges.

Tell us something else about yourself!
Outside work I'm a social person who loves to meet
friends and family, even using video conferences in the
current situation of a pandemic. I also love to read, to
practice all kinds of sports and board games to keep my
body and mind awake.

Julie Dowson
What is your background, how did you
end up working as (your job)?
I qualified as a lawyer in 1995 (I feel old!). I’ve worked
in-house for the last 25 years, in the IT sector. I was GC
at Six Degrees, and IPI, working with Mike and Alistair.

What is it you love about your role?
No 2 weeks are the same which keeps it interesting
and the old grey matter stimulated! The best thing
about Kerv are the people.

Were there challenges along the way?
Juggling career and my daughters when they were little.

Tell us something else about yourself!
Mum to 2 fabulous young women, Katy and Lucy –
18 and 20. Remarried to my childhood sweetheart
in 2019 after a 20-year break!

Sarah Hunter
What is your background, how did you
end up working as (your job)?
I worked in recruitment in Manchester for around 10 years,
before moving to Ibiza in 2017 and working for a strategic
creative agency as an English Content and Copywriter.
On returning to the UK, I took a role working as Sales
& Marketing Support for a company in my hometown,
before making the move to London in January 2020 –
possibly the worst time in recent history to move to
a new city without a job
something that wasn’t
initially apparent when making my decision to move!
I was, however, lucky enough to get an interview with
Alex at DE, in June 2020 and have been here ever since!

What is it you love about your role?
Aside from having one?!
No more sales targets!! &
being able to use my creative skills at work. I’m quite a
helpful person by nature, so it’s probably the ideal job
for me!

Were there challenges along the way?
Coming into the business in the middle of a pandemic and
with no pervious industry experience has had its
challenges, but I have found everyone in all areas of the
business really helpful and I (think!!) I have fit into the
team well.

Tell us something else about yourself!
I also worked the UK festival circuit and in Ibiza
over a number of years, doing glitter art, face &
body painting. Working anything from Manchester
Pride to Creamfields to Love Box to Secret Garden
Party… on the roof of the Hard Rock Hotel in Ibiza
and even a few weddings!
Oh, and I am from Burnley!

Katrina King
Tell us about what you do within the
Kerv Group
I’m Kerv’s Customer Experience Director. At the moment
I’m working to define Kerv’s customer and employee
focused Vision and Strategy as well as the Values that
bind us all together and the organisation to support this.

What is your background, how did you
end up working as (your job)
I started out in consulting because I love solving
problems and working with teams to do so. I loved
the variety that consulting offered, but not the long
hours or, as I got older, the time away from home.
When I married and moved to London, I started at
Direct Line Group and had a fantastic people manager
who supported and pushed me to take on more and
more responsibility. I left Direct Line after returning
from maternity leave and joined Kerv, primarily to
work flexibly with nice and authentic people on
interesting business problems.

What is it you love about your role?
I love that you can put your hand up to solve a
problem you’re passionate about and then run with it.
The people at Kerv are extremely genuine and
interested in spending time with you to help you
learn; everyone also gives their all and wants to do a
good job. It’s fantastic to work with a team that
support you in working part-time. I love the Fridays I
get to spend with my daughter Zara.

Were there challenges along the way?
Absolutely! My role was made redundant at Direct Line
due to a restructure I was working on. I loved my team;
my role and my manager so really was upset when this
happened. It did give me the opportunity to rethink what
I was looking for though and reset my priorities, health
and general well-being - a good outcome in the end, but
a tough journey to go through.

Tell us something else about yourself!
I was kidnapped in China….. never get into a car
with a stranger!!

Sophie Hayes
Tell us about what you do within the
Kerv Group
I run the Lead Gen team at Foehn…finding & qualifying
opportunities for the senior sales team. We nurture
leads until they are in a position to buy and then pass
them over…

What is your background, how did you
end up working as (your job)?
After completing a Sports Science degree, I worked in
sales straight after uni…I have worked for various
companies within telecoms for around 7 years but have
worked in a management role for 3 years, including
here at Foehn.

What is it you love about your role?
My team! The work environment and team morale
(when we are together in the office). I love working in
sales, having targets and hitting them and I am very
money orientated!

Were there challenges along the way?
Coming into a team that was already performing and
when nobody knows me! Also working with an advanced
technology; there was a lot to learn for 6-7 months to get
up to speed and over the summer I was learning a lot on
demo to get to grips with the technology. Also, everyone
thinks I sound like I’m from Eastenders.

Tell us something else about yourself!
I play football for Welling Women’s first team and
have a Sports Science degree! I also have an
18-month-old daughter called Tilly…

Alexis Lock
Tell us about what you do within the
Kerv Group
I am a PA to Alistair, Mike and Andrew.

What is your background, how did you
end up working as (your job)?
I’ve been PA to Alistair for 11 years and worked with
Mike for 10 years at Six Degree Group.

What is it you love about your role?
I was a receptionist as my first job and ever since I
have been a PA. I’ve always loved supporting people
and making people’s lives easy.

Were there challenges along the way?
My biggest challenge was working for a company for 10
months in my previous role – and it’s the worst 10 months
of my life! My boss asked me to sign their divorce papers
- forging signatures basically, it was awful, I cried every
day. Fortunately, I spoke to a recruitment company and
she came up with this position with Alistair and I’m very
glad I did as 11 years later, we are still working together!
Working with children has proven to be difficult - having
to be a mum and a teacher whilst working too! My
husband and I have been taking turns looking after them we cannot wait for them to get back to school!

Tell us something else about yourself!
I used to be a competitive swimmer, I represented
for the London Borough of Enfield in the County of
Middlesex. Swimming was a big thing when I was
younger – then gave it all up for going out lol!

We all #ChooseToChallenge!

