
PCI compliance. 
How much can your business afford to lose?
If you store, process or transmit payment card details, your business must comply with the 
Payment Card Industry Data Security Standard (PCI DSS), the scheme designed to combat 
fraud and protect consumer information. 

Non-compliance can result in heavy fines, the withdrawal of merchant services and damage to your business reputation, so 
it’s essential you have the right systems in place to manage and control payments. 
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Don’t put your business  
at risk
 In the past, some organisations have tried 
to overcome the challenges of compliance 
by manually pausing call recording when a 
customer’s card details are taken – but this is 
no longer acceptable. 

Others believe that the low value of their 
telephone orders justifies risk of con-
compliance – but in the face of increasing 
scrutiny, this is now a risk no business can 
afford to take.

Take control of compliance

Achieving and maintaining PCI DSS compliance can be complex 
and expensive, particularly for contact centres where sensitive 
payment card information can easily disseminate from agents 
into your general business infrastructure. 

DoubleEdge is a specialist in PCI DSS compliance. We have a 
deep understanding of all the issues and provide cost efficient, 
business-tailored solutions that are easily deployed to ensure 
you meet your regulatory obligations. 

Our experts have the capabilities and proven experience to 
advise on all areas of compliance and offer intelligent, market-
leading solutions that completely remove your agents and your 
infrastructure from the scope of PCI DSS assessment. 

We help you reduce the cost of business-wide compliance 
with bespoke, hosted systems that enable your team to 
maintain a flexible, customer focussed approach and give you 
competitive advantage.       

Credit card fraud is growing...
 Fraud arising when ‘card holder is not present’ (such as 
when purchases are made over the phone, online or by 
mail order) is growing by a huge 23% pa.

...so are the risks to your business
Non compliance with PCI can mean:

   Fines up to £500,000 per incident

   Fines up to £50,000 per day for non-compliance

   Liability for all fraud losses incurred

   Liability for the cost of re-issuing cards

   Suspension of credit card account

   Possible civil litigation

Don’t push your luck. 
Call now 020 3137 8460
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DoubleEdge – targeting the heart of PCI compliance

Our solutions protect payment transactions, ensuring that 
cardholder data never enters the contact centre environment. This 
means that the scope for compliance is controlled and the cost of 
achieving compliance is contained. 

Payments are taken securely and efficiently with the caller entering 
their own card details using a telephone keypad. The system masks 
the DTMF tones, ensuring that agents are not exposed to any card 
information and preventing payment details from entering the 
contact centre.

Agents stay in contact with customers during the payment process, 
monitor progress and answer questions without having any 
knowledge of card details. Customers appreciate the enhanced 
levels of personal security and reduced call times, so their overall 
satisfaction improves. 

Compliance on demand

Because our solutions are hosted, there’s no need for 
any capital expenditure or the on-going expense of 
maintaining complex systems. We build our vendor-
neutral solutions around your business requirements, 
so you only ever pay for the services you really need.

Avoid the fines, avoid disruption to service and 
improve business performance at the same time. 
Contact DoubleEdge today and get PCI compliant.

Tel:  020 3137 8460   |   www.edge-edge.co.uk
DoubleEdge Professional Services Ltd  |  30 Artillery Lane  |  London  |  E1 7LS

SERVICE EXCELLENCE 
We believe that proactive, knowledgeable support from people who 
really care is at the heart of delivering performance improvement

THAT’S THE DIFFERENCE WITH DOUBLE EDGE

DATA

MOBILE

CONSULTANCY

VOICE

Secure, flexible and scalable 
g   Masked DTMF tones ensure cardholder details never 

enter the contact centre environment

g   Improved agent engagement, shorter calls and greater 
peace of mind for customers

g   Flexible IVR services allowing fully automated 
transactions or agent interaction at any time during  
the call

g   Secure voice recording and storage, without card data 

g   Voice and data analytics to monitor performance and 
increase productivity 

g   Fully scalable and easily integrated with existing systems

g   No capex and no maintenance costs

Visit www.edge-edge.co.uk to find out more


