
GoIndustry
GoIndustry helps businesses in the divestment of surplus assets, offering valuation and 
auction services to a global market where the competition demands that you keep your 
prices tight, your services slick and your communications reliable. For GoIndustry that 
meant reviewing its voice and data services to get the best possible support and ensure 
uninterrupted performance of its business critical activities.       
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As a Colt customer, GoIndustry enjoyed the effective network infrastructure 
of the European carrier. When it came to customer support, though, there was 
something lacking. Colt had made a strategic relocation of its customer services 
to a European service centre, leaving customers like GoIndustry without a 
personal contact. In a technology-driven market, the importance of personal 
service and professional account management can be easily under-estimated. 
Like Colt, most of the bigger carriers are simply unable to resource the one-to-one 
customer relationship that is so important in managing business communications, 
particularly for businesses where time is a scarce resource and an effective account 
is a valuable asset.

DoubleEdge has a long and successful history of bridging this gap with a team 
of experienced Account Managers that deliver real value in support of voice 
and data services. Furthermore, having novation agreements with all the main 
carriers means DoubleEdge can take-over management of key services such as 
billing, reporting and provisioning, whilst leaving the carrier to do what he does 
best - managing the network infrastructure. Ultimately, the customer gets the 
best of both worlds - the network he likes plus the service he wants.
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DoubleEdge 
Services Provided:
g  Call analysis.

g  Tariff comparisons

g  Industry benchmarking

g  Usage projections

g  Contract reviews

g  Carrier negotiation

g  Service migration

g  Voice Services Management

g  Data Network Connectivity

g  Data Network Services

LOOKING FOR MARINE SHIPPING OR BUILDING CONSTRUCTION EQUIPMENT? PLACE YOUR BID AT GoIndustry
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Jody Gilbert, GoIndustry 
Head of IT sums up:

“ Taking on DoubleEdge was a 
great move for us financially 
and operationally. But it also 
meant we weren’t tied to the 
limited range of services that 
comes with working with 
a single network provider. 
DoubleEdge has access to 
services across the board, 
from the top providers. This 
broadening of available 
solutions, combined with 
the experience offered by the 
DoubleEdge guys, gives us a 
far more effective platform 
from which to meet the 
communications requirements 
of the business.”GoIndustry

More information about GoIndustry can 

be found at www.go-dove.com
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For GoIndustry this was the perfect solution. DoubleEdge undertook the 
migration of services seamlessly, without significant involvement from 
GoIndustry, without disruption to services and without incurring penalties 
in transferring ownership of the ongoing service contracts. In addition, 
DoubleEdge negotiated with the carrier to reduce tariffs and service costs, 
making savings for GoIndustry from the outset. With improved costs, proactive 
service and the freedom to build solutions from the multi-vendor services 
available to DoubleEdge, GoIndustry has embarked on new projects including 
further data centre services and network connectivity across Europe.

DoubleEdge has novation 
agreements with BT, Colt and 
other major carriers. That means 
you can use our proactive 
Account Management and 
intelligent Billing Services, 
without changing your network 
provider and without disruption 
to your services.

Tel:  020 3137 8460   |   www.edge-edge.co.uk
DoubleEdge Professional Services Ltd  |  30 Artillery Lane  |  London  |  E1 7LS

SERVICE EXCELLENCE 
We believe that proactive, knowledgeable support from people who 
really care is at the heart of delivering performance improvement

THAT’S THE DIFFERENCE WITH DOUBLE EDGE

DATA MOBILE CONSULTANCYVOICE


